Alberta’s Environmental Reporting and Information Lines

Reporting lines are available 24 hours a day, 7 days a week.

Information lines are available during business hours.

9-1-1

Call in an active emergency

310-FIRE (3473)

Call to report:
e an illegal or abandoned campfire
e a wildfire

310-LAND (5263)

Call to report:
e a public safety incident on public land or in a provincial park.

e illegal activities that damage land or property on public land
or in a provincial park.

e enforcement concerns on public land or in a provincial park.

In Kananaskis, call Kananaskis Emergency Services,
at 403-591-7755

Outside of Alberta (toll free):
1-833-310-5869

Report a Poacher (toll free):
1-800-642-3800 REPORT A Wat
POACHER ™

R™
Call to report: A

® any suspicious or illegal hunting or fishing activity.
e a dangerous wildlife encounter on public land.

Energy and Environmental Response Line:
1-800-222-6514

Call to report:

e an energy or environmental incident that threatens public
health and safety, property or air, land, water, or biodiversity.

e an uncontrolled or accidental release of a substance or any
substance with the potential for adverse effects.

e sedimentation issues in fish-bearing water bodies.
e a complaint about air quality, water quality or water quantity.

e enforcement concerns related to the Environmental Protection

and Enhancement Act and the Water Act (such as misuse or
mismanagement of air, land, water or biodiversity resources).

Outside of Alberta:
780-422-4505
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Emergency situations that require help
from police, fire and/or ambulance

For information about wildfires
and fire bans, call:

1-866-FYI-FIRE (394-3473)

For information about all Crown land,
including provincial parks, protected
areas and public land, call:

310-LAND (5263)

Outside of Alberta (toll free):
1-833-310-5869

Outreach Services for Environment and
Protected Areas and Forestry and Parks
(toll free):

310-3773

QOutside of Alberta (toll free):
1-877-944-0313

For information about angling, hunting
and trapping call:

QOutreach Services for Environment and
Protected Areas and Forestry and Parks
(toll free):

310-3773

Outside of Alberta (toll free):
1-877-944-0313

For energy inquiries, call the Alberta
Energy Regulator Customer
Contact Centre:

403-297-8311

Outside of Alberta (toll free):
1-855-297-8311


https://www.alberta.ca/energy-and-environmental-response-line
https://open.alberta.ca/publications/e12
https://open.alberta.ca/publications/e12
https://open.alberta.ca/publications/w03
https://www.alberta.ca/report-illegal-activity-call-310-land
https://www.alberta.ca/report-a-wildfire
https://www.alberta.ca/report-poacher

